Y “'RRLIP COMMUNITY FORUM REPORT - 2022

March 17th, 2022 Erasing Racism: What Can WE Do? RRLIP Staff

PURPOSE OF FORUM

Each year, the Regina Region Local Immigration Partnership (RRLIP) hosts a community forum. The purpose is
to provide project updates and bring together stakeholders and community to discuss barriers and
challenges as they relate to newcomer settlement and integration, and to identify solutions. This forum topic
was determined through the Working Group'’s planning process in 2021, when we realized that the idea of
Racism and Discrimination, and how to recognize and report it, required a Forum dedicated to that topic.
We have also heard more about this concern from RRLIP-convened tables, community groups and those
who work with newcomers. This aspect of living in our society, and bridging cultural differences is an
important, ongoing challenge. As the forum was in March, it fit well with the International Day for the
Elimination of Racial discrimination. RRLIP partnered with interested individuals and organizations to plan
and facilitate Erasing Racism: What Can WE Do? The partners provided ideas, suggestions, resources, and
expertise. Partners included: the Multicultural Council of Saskatchewan (MCoS); Regina Public Library;
Regina Police Service; Immigrant Advisory Table members; City of Regina; and numerous individuals; all
contributing important insights and intercultural connections.

FORUM GOALS

Learn from experiences of racialized individuals

Understand the differences between hate crimes vs. non-criminal racist and discriminatory acts
Learn about tools that empower individuals to address racism/discrimination whenever possible
Share learnings with others and begin developing strategies for personal/community change

FORUM FORMAT (1:00 P.M. - 3:30 P.M. VIA ZOOM)

This year the Forum was hosted virtually on the Regina Public Library's Zoom platform.

¢ Welcome and Land Acknowledgement; Purpose of Forum

e Indigenous Prayer

o Guest Speakers: Story of Vuong Pham (Viethamese ancestry), whose business was targeted; a local
business shared their response to the hate crime; Kamao Cappo (Indigenous ancestry) shared about
a racist incident in a retail store
Ripples of Racism Videos
Paired Breakout Room Activity/shared insight from Videos
Guest Speaker: Selma Kiwirra (Middle Eastern ancestry) shared an incident of racism on the street
Student Resources: Pro-Bono Law students shared community information resources they developed
Breakout Room Activity — decided the type of incident; developed concrete Ideas about responses
Windup: brief RRLIP update; upcoming anti-racism events; survey link; follow-up info; thank you for
aftending



WHO ATTENDED?
132 registrants; 88 participants attended the community forum. They included:

» Immigrant-serving agencies, other support agencies/organizations, and many individual community
members interested in understanding more about racist and discriminatory incidents and how to deal
with them.

Regina Public Library
Services d'accueil et
d'inclusion francophone-SK
City of Regina

Regina Police Service

Chinese-American Planning
Council
Catholic Archdiocese

RRLIP Immigrant Advisory Table

Members

International Women of
Saskatoon

Islamic Circle of North
America - Regina Branch
MOSAIC

e Saskatchewan Human Rights e Regina Public Schools e  Women Entrepreneurs of
Commission e Regina Open Door Society Saskatchewan

e Carmichael Outreach Inc. e University of Regina e Service Canada

e Regina Immigrant Women e Economic Development e RCMP
Centre Regina e East Central Newcomers

e Auto Electric Service e Mulficultural Council of Welcome Centre

e Saskatchewan Health Saskatchewan e Catholic Family Services
Authority e Sask. Safety Council e Community Associations

e Gov. of Saskatchewan Family e Regina Multicultural Council e Regina Treaty/Status Indian
Info Licison Unit e University of Regina Services

e Big Brothers, Big Sisters e Early Childhood Intervention e |leader Post

FORUM PURPOSE, LAND ACKNOWLDEGEMENT AND INDIGENOUS PRAYER

Conseil économique et
coopératif de la SK
Regina Housing Authority

Program
Commissionaires South SK.
Blackbird Security Inc.

Luther College

And other organizations and
individual community members...

Canada is beginning to acknowledge the racism, discrimination, and ongoing harm that has affected
Indigenous people and is becoming more aware of other racist tendencies that also impact newcomers to
Canada/Regina. The Forum is designed to look at these issues. It examines different types of racism, how it
is experienced, how allies can engage, and allows participants to explore and discover ways of standing
against these situations.

MCoS staff member welcomed participants, infroduced the Forum purpose, and gave a Land
Acknowledgement. Brad Bellegarde, an Indigenous member of the RRLIP Partnership Council and the
Working Group, opened the Forum in a good way, with a prayer in his own language.
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GUEST SPEAKER #1 - VUONG'S STORY

A Regina Police Service member, who is part of the Working Group, explained how a crime escalates
from mischief to a hate crime: when vandalism becomes intertwined with racial slurs and hateful
words, based on a person’s race.

RRLIP staff shared the story of a local shop owner, Vuong Pham, originally from Vietnam, whose
business was vandalized (numerous times). The damage then escalated to include hateful race-
based messages written on the broken windows. Vuong was not able to attend the Forum, as
planned, but graciously shared his refugee journey — forced to leave his country, a frightening journey
to arefugee camp, and being sponsored by a church group in Regina. He worked many jobs (2 or 3
at a time), and was finally able to purchase a business, where he often hires newcomers, and works
every day. His children have graduated from university and are successful professionals. He is so
thankful to be living in Canada, and loves the Regina community, and sees it as very caring and
supportive.

Jen Fox, from a neighbouring local business, shared that they posted on Facebook about the attacks
on Vuong's shop and asked for the community to show support. Although it seemed like a small
thing, it illustrated how a simple, deliberate action can catalyze and mobilize an outpouring of
support. She encouraged people to do whatever you can, even if it doesn’t seem like much.
https://www.cbc.ca/news/canada/saskatchewan/regina-doughnut-shop-racist-vandalism-1.6274524
https://reqina.ctvnews.ca/regina-donut-shop-owner-thankful-for-community-support-following-repeated-vandalism-
1.5695371 ; https://www.cbc.ca/news/canada/saskatchewan/country-corner-donuts-vandalism-1.6403420
https://www.cbc.ca/news/canada/saskatchewan/trudeau-callscountry-corner-donuts-1.6339619

Update: Vuong's business was the target of another hate crime — by the same person. The

community has continued to support him, and he continues to remain positive.
https://regina.ctvnews.ca/mobile/eager-to-take-action-how-a-regina-middle-school-class-is-supporting-a-vandalized-
donut-shop-1.58550282cache=vpigvemdpalueclipld=1921747

GUEST SPEAKER #2 - KAMAOQ'S STORY
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Kamao Cappo (Indigenous Ancestry), shared about a racist incident he had experienced in a
Regina Canadian Tire store (more details below). He filmed the situation, made a complaint to the
Sask. Human Rights Commission (SHRC), and then worked with SHRC to mediate the situation —in
order to make the future better for other Indigenous people. He also shared his own experience with
judging ‘white people’ for being racist, but then, after hearing some racist comments against a
newcomer minority group, he internalized it himself, and struggled with how to get rid of racist
thoughts. He stressed that we all have racist tendencies and can fall into racist thoughts and acts,
but that although we can (and must) overcome, it is an ongoing process that takes hard work and

learning.

First Nations man and Regina Canadian Tire settle over racial-profiling allegation | CBC News
https://www.eaglefeathernews.com/news/regina-man-who-filed-human-rights-complaint-against-canadian-tire-accepts-
apology-resolution
https://www.cbc.ca/news/canada/saskatchewan/kamao-cappo-canadiantire-human-rights-commission-1.5222999

In 2017, Kamao Cappo was accused of stealing and was physically evicted from the store
mentioned above. It was clear that he was judged based on his appearance as an Indigenous man.
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https://regina.ctvnews.ca/regina-donut-shop-owner-thankful-for-community-support-following-repeated-vandalism-1.5695371
https://regina.ctvnews.ca/regina-donut-shop-owner-thankful-for-community-support-following-repeated-vandalism-1.5695371
https://www.cbc.ca/news/canada/saskatchewan/country-corner-donuts-vandalism-1.6403420
https://www.cbc.ca/news/canada/saskatchewan/trudeau-callscountry-corner-donuts-1.6339619
https://www.cbc.ca/news/canada/saskatchewan/kamao-cappo-canadian-tire-human-rights-commission-1.5222999
https://www.eaglefeathernews.com/news/regina-man-who-filed-human-rights-complaint-against-canadian-tire-accepts-apology-resolution
https://www.eaglefeathernews.com/news/regina-man-who-filed-human-rights-complaint-against-canadian-tire-accepts-apology-resolution
https://www.cbc.ca/news/canada/saskatchewan/kamao-cappo-canadiantire-human-rights-commission-1.5222999

This is a frequent expression of racial discrimination in Saskatchewan. That episode of racism led to
filing a human rights complaint with Saskatchewan Human Rights Commission (SHRC). His decision to
go public with it was not for grandstanding, rather he saw an opportunity to make an impact. He
wanted change that would inspire other businesses, individuals, and Indigenous people.

e Francois Brien (the store owner) realized that Canadian Tire should lead by example in making
change to prevent recurrences. He worked with SM Solutions and a community committee to identify
knowledge, skill, and attitude gaps, and a plan to provide the heeded education. The Multicultural
Council of Saskatchewan provided the fraining modules for key management and staff. All parties
involved made a choice to turn the incident into understanding, mutual respect, purposeful
education, and rejecting racism to achieve positive outcomes.

¢ Using the Human Rights Commission mediation model — which offers people the opportunity to talk,
understand each other, and tailor resolutions to their own needs — Mr. Cappo and Mr. Brien were
able to reach a mutually beneficial settlement. Both parties wanted to work together to resolve the
problem that created the complaint. The result was a new training policy at Mr. Brien's store that
focuses on strengthening relationships with Indigenous customers. A video was also created, that
speaks to our shared history in Canada and the need to reconcile with Indigenous people. Mr.
Cappo was given the opportunity to review the contents of the video and provide feedback. This
outcome, and the way that both individuals approached the matter, was a testament to
understanding and an example of reconciliation in action.

e An Indigenous man recently commented that the training has worked: now he has to look to find
staff in Canadian Tire — they are not following him around!

RIPPLES OF RACISM VIDEOS AND PAIR DISCUSSION

MCoS staff addressed the topic of racism, and how the different types (levels) affect situations and people.
A diagram illustrated the concept pictorially. https://mcos.ca/resources/anti-racism/levels-of-racism/.

‘Ripples of Racism’, a series of four videos shows the impact of structural, systemic, individual, and
internalized racism and how each racist incident creates ‘ripples’ that increase the effect on people’s lives.
From how structures and systems affect hiring practices, to training policies that discriminate, from
interpersonal conflicts because of ignorance or being forced to act in a certain way, to internalized beliefs
that colour our perceptions, we can each find ourselves acting in any of these capacities at different times
and in different situations.

YouTube link: https://www.youtube.com/watch?v=6DBRz2A3yuE&t=11s

The videos were followed by discussion in pairs about: What could/should have been different? What do you
wish had happened? People were invited to share an insight in the chat.

Some of the comments were:
These instances tend to be more frequent than most would know about.
There are risks in speaking up - even prejudice against people who are prejudiced.
The main thing is that it is systemic and needs to change systemically or this will repeat and repeat.
Our group have all experienced being followed. The videos confirmed the realities of the various
levels of racism.
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e It was a good description of the loop of racism. How people who experience racism have their own
biases. The video really described it all.

e Unfortunately, many people experience racism on a daily basis, and it begins to shape how you
behave toward even your family members.

e We discussed the difficulty of knowing when/ where to speak up and the implications that can have.

GUEST SPEAKER #3 — SELMA'’S STORY

¢ Selma Kiwirra (Middle Eastern ancestry, Muslim woman who wears a hijab) shared an incident of
racism she experienced while going for a walk, and how she felt when a bystander stood up with her,
as an ally, and demanded an apology.

¢ As Selma was walking and talking on the phone to a friend, she was suddenly confronted by
someone shouting at her, accusing her of taking pictures of their children, and saying she had called
the police! Selma hadn’t taken any pictures, and after showing the irate stranger her phone, she
asked for an apology, as the neighbourhood had seen and heard the incident. The woman did not
apologize but walked away.

e Another woman in the vicinity told her to apologize, backing Selma up. This was the first time
someone had ever done that - supported Selma — and it was a good feeling, like she was seen as a
human being, rather than someone different because of the way she was dressed.

¢ Selma encouraged people to do something when they see or hear about incidents such as this,
because they happen, often to newcomers who don’t look like the ones who came previously or
look differently than what people are used to (e.g. dress differently/skin colour, etc.). She
emphasized: “Could you please be the person who will make other people’s lives easiere Please
give them a chance. Please listen. Please open doors to those coming in from all walks of life, who
have different experiences and education, and have so much to offer”.

e "“Please don't be a bystander but look at the situation and personally decide what to do if it happens
fo you, someone you know, or anyone else. Plan what you can do if it does happen”.

STUDENT RESOURCES — HATE CRIME (SPEECH) AND DISCRIMINATION (NON-CRIMINAL HATE)

Two Pro-Bono Law students from the University of Saskatchewan worked with the RRLIP to develop resources
to assist in understanding the differences between Hate Crimes and Discrimination (non-criminal hate),
resources available, how to report an incident, and to whom. They worked with lawyer supervisors, as well as
the Sask Human Rights Commission.

The students shared their Hate Crime Resource and Discrimination Resource with the Forum participants and
answered questions. Final revisions are not yet complete, but the resources will be available on the RRLIP
website once finalized.
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BREAKOUT ROOM ACTIVITY - REFLECT; UTILIZE INFORMATION; DETERMINE RESPONSE

Working Group members facilitated a Breakout Room Activity meant to encourage thoughtful discussion
and ideas for action. Facilitators asked the participants:

a. Toreflect on a story of the Facilitator's/group’s choosing: Vuong, Kamao, Selma — or an experience of
one of the group members (without naming/identifying others in the situation) by asking “What in your
experience can you relate to, in this story?”

b. Using the information learned from the Legal Resources shared by the students, decide if the story is a
Hate Crime or a Racist/Discriminatory Incident (not a crime).

c. “Imagine you are someone in this situation - the target OR the perpetrator OR bystander OR ally (see
wording options below). In that position/role, what could you do or say that could be transformative in
this situation?”

Wording Options for Facilitators:

Target / Victim / Person being oppressed/discriminated against

Perpetrator / Oppressor / Discriminator / Bully / Person acting in a racist or discriminatory way
Bystander — active or just watching/listening?

Ally / Advocate / Supporter

o

O O O

d. Group discusses possible response(s) in the situation - examples of what could be said or done:
o Say or do something immediately (e.g. "Hey! | don't think you should talk that way. It sounds racist.”)
o Say or do something later (e.g. If it's someone you know, talk to the person later.)
o Decide whether to report, and where/how to report (e.g. police (if a crime), SK Human Rights
Commission (if racism/discrimination), store manager, work manager, etc.
e Document what happened as soon as possible
o What happened?
o What steps/actions were taken?
o What was the outcome?
e Whatif you're by yourselfe How can you stand up/advocate for yourselfe What support can you
reach out for/call in? Your safety is most important.

Highlights from the Breakout Room discussions included:
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Please do something even if you are a silent ally.

Racism causes frauma. We need to be watchful of our words and behavior.

The stories helped us dissect and understand our own experiences. Being able to learn strategies for
responding to racism would be helpful -- where people could learn to have courage to speak up.
A collective dialogue is the most important part of this, there may not be any outcome, but we start
to better yourself because you help other people.

An examination of conscience must occur every day so we overcome our own biases.

We all can be prejudice. we need to examine our biases.

I'd like to see another session on strategies and responses, as they are not natural. Learning them wiill
help build recognition of racism, and will build courage | think.

Witnesses or bystanders can help by standing up for those that are victimized or discriminated
against.

There is a thin line between Discriminatory and hate crime; and it is very difficult fo document the
incident while you are a victim to support you later in your case.



e Witnesses can also use their phones to record incidents for evidence. And they can move from being
a bystander to an ally by showing support and solidarity with the person targeted.

e Thank you, Selma, Kameo, for sharing your stories! Jason and Lola for sharing important information!
RRLIP for organizing this amazing event! Thank you!

e Lotsto process. The forum had strong emotional impact as well as intellectual/informational impact.

e Thank you, RRLIP for this amazing, emotional event. Together, we can bring back love. It all starts with
ourselves. | will never forget this day. Thank you for sharing your stories.

Forum Aftendee Comment:

“Kudos to RRLIP, MCOS, RPL, and all those who were involved in the forum. It has been a long time since | have
attended such a powerful and informative forum. The presenters’ personal stories were heartbreaking, heartwarming,
and really touched home for me...l am glad that Vuong, Kamao, and Selma could share their experiences to show the
ugliness of racism but also the beauty that lies in humans to support those who encounter racism.

Once again, thank you to all those involved in putting together today’s forum. The 2.5 hours flew by, and | was actually
sad to see it end. |look forward to the follow-up emails and to attending any future forums that will be held”.

WRAP UP AND THANK YOU

e Windup and thank you: brief RRLIP update; highlighted upcoming anti-racism events; survey link

e Shared that resources and Report will follow.

o Thank you to all involved in this important community Forum - participants, the RRLIP project partners,
Working Group members and their funders/partners, and Immigration, Refugees and Citizenship
Canada.

EVENT EVALUATION

Participants were asked to complete a brief survey of the event, sent the following day. Sample responses:
100 % agreed that attending the Erasing Racism Forum was a positive experience for them.

Q1. | learned new information from the Erasing Racism Forum:

66.67 % of respondents learned a lof!

27.78 % of respondents learned a little.
5.56 % of respondents didn’t learn anything new.

Q2. Attending this Forum has (will have) helped me...

¢ Understand how racism and discrimination can negatively affect others.

¢ Be more understanding of other cultures.

¢ Make changes in my own thoughts/actions regarding people from other cultures.

e All of the above.

55.56 % of respondents answered all of the above; 33.33 % and 11.11% to other questions.
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Q3: | would like to attend future cultural bridging events.
83.33 % of respondents answered yes.

Additional comments:

e |redlly enjoyed hearing from all their different speakers. Their stories were heart breaking and real and | am sorry
that they have had to deal with this

e Additional break away time with groups would be beneficial

e Thank you for taking the time to think of others. You truly do make a difference in the community

e | would like to see another forum that focuses on strategies/responses (e.g. what can be said; actions to take)
when responding fo racism. | think it would provide tools and build courage. Thank you for the great
presentation. It was planned well - fiming of elements, etc., and the technology worked well

e Thank you. The speakers were all very good. They were very brave to share their experiences

e Good experience, learned that newcomers frequently are influenced by others stereotypes as well

e Thank you, interesting and informative conversation

e Very great speakers and presenters! Well done and thank you for putting this on

e | would like to see forums on how to stand up, take action, create solutions

WHAT WILL HAPPEN TO THE INFORMATION GAINED FROM THE COMMUNITY FORUM

Forum participants will receive the report through email. This report will also be shared widely with the
broader community in the RRLIP project blog, on the project website, through email, and in meetings with
stakeholders. Ongoing events and organized conversations will be planned to utilize the information
gleaned from this event.

RESOURCES LIST

Anti-Racism/Discrimination Resources

Warning: The forum information shared truths based in experience and knowledge. The fopics may be uncomfortable,
or frigger frauma. We encourage everyone to care for their well-being, and anyone experiencing distress to reach out
to the following organizations:

e |ndian Residential School Survivors Society: 1-800-721-0066 https://www.irsss.ca/
https://saskfirstrespondersmentalhealth.ca/reach-out/

e Canadian Mental Health Association https://cmha.ca/find-help/if-you-are-in-crisis/

Local, Provincial and National Resources - Erasing Racism Forum:
MCoS (Multicultural Council of Saskatchewan): Resources: hitps://mcos.ca/resources/all/
Ripples of Racism videos: https://mcos.ca/resources/videos/ or https://www.youtube.com/watchev=6DBRz2A3yUE&t=11s

811: Counselors are available in over 100 languages

Rapid Access Counselling: in-person, secure video or phone (Regina) www.counsellingconnectsask.ca or call CFS
(Catholic Family Services) 306-525-0521 or FSR (Family Service Regina) — 306-757-6675

Resource: Mental and Emotional Wellness Supports for Newcomers (Arabic, Chinese, Dari, Urdu, Farsi, French, Pashto,
Somali, English. (https://rfip.ca/pages/project-resources - under the Mental Health heading)
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Statistics Canada Study that shows hate crimes are increasing in Canada: https://www150.statcan.gc.ca/nl/pub/85-002-
x/2022001 /article/00005-eng.htm

Spring Free From Racism - Regina Group: hitps://www.sffrsahr.com/ sffr-sahr@sasktel.net
https://www.facebook.com/Spring-Free-From-Racism-353313709052/

Syrian Refugee Story: hitps://www.cbc.ca/news/canada/saskatchewan/syrian-refugee-cat1.3515342

Regina - CBC Interview Series about Racism: https://www.cbc.ca/news/canada/saskatchewan/i-felt-like-i-can-t-touch-
anything-he-swatching-me-stories-of-racial-discrimination-in-saskatchewan-1.4076551

CBC News Articles:

e https://www.cbc.ca/parents/learning/view/parenting-while-black-and-startingconversation-racism-with-your-kids

e https://www.cbc.ca/parents/learning/view/black-people-complicated-relationshipwith-police-ive-had-to-tell-my-kids
e https://www.cbc.ca/parents/learning/view/8-kids-books-where-the-main-character-isa-person-of-colour

Mutual Aid fund for Covid 19: https://byblacks.com/news/2735-black-lives-matter-extendsemergency-covidl?-support-
across-canada-with-new-mutual-aid-fund

Canadian Race Relations Foundation: hitps://www.crrf-fcrr.ca/en/news-aevents/articles/item/27362-crrf-s-28-days-of-black-
canadianexcellenceemc_cid=0459049525&mc_eid=51aa099f8aa Centre For Race Relations: hitps://cfrac.com/

Research Centre: filing complaints, hate crime, racial profiling, discrimination
http://www.crarr.org/2g=contact/Report%20a%20Hate %20Crime %200r%200%20Hate%20Incident

ACCT Foundation - Action, Chinese Canadians Together: Video series Let’s Talk — ACT2ENDRACISM; Briefs and Reports,
Publications, Infographics, Videos: in numerous languages Resources in English — ACT2ENDRACISM Online Racism Reporting
Centre: Covid-19 Racism Incident Reporting Center - ACT2ENDRACISM _ English, French, Traditional Chinese, Simplified
Chinese, Japanese, Korean, Viethamese, Tagalog

Crisis and Trauma Resource Institute: Training, Webinars (free and paid); Resources

Community Campus Engage Canada — Anti-Racism Research: https://ccecanada.ca/home/cceresources/anti-racism-
research/

Royal Society of Canada Report on Immigration: hitps://rsc-src.ca/en/covid-19-policybriefing/supporting-
canada%E2%80%99s-covid-19-resilience-and-recovery-through-robust

Canadian Bureau for International Education: Anti-Racism Response Training: hitps://cbie.ca/event/anfi-racism-response-
fraining-a-r-t

COPA National: Resources and stories to stop violence bullying and aggression against children. English Newsletter:
http://eepurl.com/da0v2v ; https://fr.nationalcopa.com/

South Okanagan Immigrant & Community Services: Anti-Racism Resource Handbook for the Okanagan:
http://soics.ca/anti-racism/resource-handbook/

Incident Reporting Portal called United against Discrimination in collaboration with UBC & KCR http://soics.ca/anti-
racism/incident-reporting/ - Anyone who is a victim, or a witness can report an incident here

Surrey First Peoples Guide For Newcomers and Bridging Indigenous and Newcomer Communities - Surrey LIP
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