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WELCOME TO SASKATCHEWAN

Moving is a big step, and we're here to help you feel at home. At SaskPower, we provide
power to people and businesses across the province. We care about you and your safety
and want to make sure your home has safe and reliable power. If you have questions or
need support, you can contact us. We also want to help you save money. We have tips
and programs that can help you use less power and lower your bills.

We're happy you're here. Let’s get started!

Multi-Language Options

If English isn’t your first language, we offer tfranslation options through our online
chat, website and over the phone. We want you to feel comfortable and are happy
to work with you in the language of your choice.

When you use our website at saskpower.com, look for the “Language” option o
translate the page — it's available on both desktop and mobile. And if you use our
online chat, just let us know your preferred language and we'll assist you.
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SET UP YOUR SASKPOWER
ACCOUNT IN 3 SIMPLE STEPS

Step 1: Set Up Power Service

If you're moving to a new house or apartment and
you need to start or transfer your power service to a
new address, you can do this online at

saskpower.com/Move.

If you have other services to set up too, like natural
gas or water, you can use ExpressAddress instead.
ExpressAddress is an online fool that lets you
manage all your utilities in one place. You can also
use it to update your address on your Saskatchewan
health card, driver’s license and vehicle registration.
Get started at expressaddress.com.

=xpressaddress

Step 2: Create a MySaskPower Account

MySaskPower is an online tool for you to manage your power with
us. With a MySaskPower account, you can:

* view and download your power bills

* sign up for outage alerts — this lets you know when the power is
out in your area

e send us your meterreading — some homes have smart meters
that send readings automatically, so you may not need to
submit one. Learn more about power meters and smart meters
at saskpower.com/MeterRead

e pay your power bill by credit card

* getreminders - like when it's time to send in a meter reading or
pay a bill

Learn more and create a MySaskPower account today.

Step 3: Download the App

i ?
Did you know we have an app? + Download on the

The SaskPower app lets you view your bills, make ' App Store
payments, send meter readings and receive outage

updates all in one place. After you've set up a
MySaskPower account, download the SaskPower ® GETITON
app to your mobile phone or tablet! Google Play

Learn more and download the SaskPower app today.
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PAYING YOUR SASKPOWER BILL

Every month you'll get a SaskPower bill.

e Look for “AMOUNT DUE" on your bill to know how much to pay.
* The "PAYMENT DUE BY" is the date you must pay your bill by to avoid late charges.

Learn more about the numbers on your bill.

There are many ways to pay your bill:

e Use your credit card — through your MySaskPower account, the SaskPower App or over the phone.
We accept pre-paid credit cards.

* Through your bank — use online banking or go to the bank in person

* Sign up for pre-authorized payments — this is when your bill is automatically paid to SaskPower from
your bank account each month

* Pay by mail orin person — using MoneyGram at Canada Post.

Learn more at saskpower.com/PayBill about all the different ways fo pay. If you are having financial
frouble paying your power bill, there are programs and options that can help.

ki SaskPower ELECTRON, JANE
Powering our future” SERVICE ADDRESS: 123 Power Lane
:'\AHSIE'I:ON\:‘IAEI\Z?;(;(D)DUD:DTDNUMBER: 5000 0000 0000 Yo ur AC CcOou nt N um ber

BILL ISSUE DATE: May 20
MY POWER BILL BILLING PERIOD: Apr 19 - May 18

I Total Usage
AMOUNT DUE PAYMENT DUE BY
$149.13 JUN 20

POWER USE } THATS AN AVERAGE OF
BREAKDOWN OF CHARGES WAYS TO PAY YOUR BILL

456 kWh for this period $2.31 per day
» INVOICE NUMBER 0000-0090-0001

Balance from provi o @ Through any Bank o Financial Institufion
Automatic payment - Thank you 23144 CR* )
Balance Forward .. 0.00 Credit Card

e Log into saskpower.com/MySaskPower
° » ELECTRICITY BILLED FOR or call 1-888-757-6937
M ei’e r R e q d I n s May 18 estimated meter reading 34272
Apr 19 actual meter reading -33816 @ By Mail
Electricity billed for 29 days 456kWh PO Box 6300, STN Main, Regina SK S4P 415

) ELECTRICAL CHARGES - Residential (E03 Rate)
° . Basic monthly charge: $26.11 26.11
( ost of E | ect" C ||'y Cost of electricity: 456 kWh x $0.14705/kWh 705
Total electrical ChAIEES w..vuuuerrvvsisssssssssssssssssssssssssssssssssns 93.16
o IMPORTANT MESSAGES

) OTHER CHARGES

Comneat Fee 40.00 Any message you should know about will appear here
GST: 5% (Registration Number R119429678) 200
Total 42.00

) SURCHARGE AND TAXES
Municipal Surcharge Tax: 10% 932
GST: 5% (Registration Num 4.66
Total surcharge and taxes ... 13.97

L o Amount Due

*CR = Credit to your bill

ki SaskPower
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SaskPower
Account Number; | 2000 0000 0000
Balance Forward:
ELECTRON, JANE e iChoroes
123 POWER LANE p——
REGINA SK se8 006 Amount Due: | $149.13 a8
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POWER OUTAGES

Planned Power Outages

Sometimes, we turn the power off to safely repair
and maintain our system. We call these planned
outages. You can see our planned power outage
schedule at saskpower.com/PlannedOutage.

Report an Outage

However, unplanned outages can happen, too.
If your power goes out unexpectedly, you can
report the outage by calling 306-310-2220, using
our SaskPower app or visiting Report an Outage
on our website.

Sign up for outage alerts

Visit saskpower.com/Outages for more
information on reporting an outage and fo find
out about current outages.

Prepare Your Home

We work hard to keep the power on, but
planned and unplanned outages do happen.

Learn how to stay safe during an outage and
how to prepare your home.

A | saskpower.com

SAFETY

Power Lines

Power lines are dangerous — always stay far back
from overhead and downed lines, never touch
anything in contact with a power line, and
contact SaskPower if a line is damaged, down, or
too close to people or property.

Learn more how to stay safe around power lines.

Working Safely in Your Yard

When doing any outdoor projects, safety is
important. One of the biggest risks with digging is
accidentally hitting underground power and
utility lines. This can cause expensive damage
and is also a serious safety risk.

Learn more power safety tips to protect you and
your loved ones.

To request a FREE line locate or for safe digging
information, visit digsafesask.com. You need a
locate before any digging, including fences,
landscaping, planting trees, building or removing
structures, installing culverts, or demolishing
buildings.

‘No Line Locate?
No Diggity.

Request a line locate before
starting any project.

digsafesask.com
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CONNECT
WITH US

There are many ways you can reach out to us!
Here's how:

Chat with us online - Visit
saskpower.com to chat Monday to
Friday (8:30 a.m. fo 4:30 p.m.). We're
closed on weekends and holidays.

Send us an email — For general
inquiries, send us an email at

saskpower.com/ContactUs

Send us a message — Use your
MySaskPower account to send us a
message specific to your account.

Call us at 1-888-757-6937 Monday to
Friday (8 a.m. to 6 p.m.). We're closed
on weekends and holidays.

Our customer service representatives
offer live tfranslation services in all
languages.

ENERGY
ASSISTANCE
PROGRAM

Using less power in your home will help you save
money. Our Energy Assistfance Program offers free
home upgrades for lower-income households to
help reduce power use and lower bills.

It's easy to apply, and we're here to support you
every step of the way. See if you qualify and
apply at saskpower.com/EnergyAssistance today!

Check out ways to save power and money on

your power bill at saskpower.com/Efficiency.

NEWSLETTERS

Sign up for our Products and Services e-newsletter
to get information on programs to help you save
power and money.

Visit kpower.com/Newsletter

YOUR SASKPOWER SETUP CHECKLIST

Now that you've learned about SaskPower, here’s a quick checklist to get you started:

Setu our power service

Create a MySaskPower account

Download the SaskPower a

Choose how to pay your bill
Sign up for outage alerts

O040do0o0oog

Explore our Energy Assistance Program and see if you qualify
Sign up for our Products and Services e-newsletter
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